NOTICE OF CLASS ACTION AND PROPOSED SETTLEMENT

If you got a postcard from Altrua HealthShare and Health Admins about a Class Action
Settlement, then you may be eligible to get a payment.

A proposed Settlement has been reached in a class action lawsuit known as Finley v. Altrua Ministries
et al., Case No. 2026CH000018, (the “Lawsuit”), filed in the Circuit Court of LaSalle County, Illinois,
Chancery Division.

The Lawsuit is against Altrua Ministries d/b/a Altrua HealthShare (“Altrua”) and Crown
Administrators, Inc. d/b/a Health Admins (“Crown” and together with Altrua, “Defendants”). The
Lawsuit alleges that Defendants broke a federal law called the Telephone Consumer Protection Act
(“TCPA”) by placing prerecorded calls to cellular telephone numbers without prior express consent.
Defendants deny all wrongdoing. The Court has not decided who is right.

Settlement Class Members can receive the following benefits from the Settlement: Up to a $700.00
Settlement Payment. The Settlement creates a maximum fund of $1,100,000.00. Settlement Payments
may be reduced on a pro rata basis such that the total Approved Claims, Notice and Administrative
Expenses, Fee Award and Costs, and Service Award does not exceed the Aggregate Cap of
$1,100,000.00.

You are included in this Settlement as a Settlement Class Member if you are an individual in the
United States to whom Crown on behalf of Altrua placed a phone call (1) through the use of AIRudder,
(2) to a telephone phone number (3) from December 2, 2024 through December 11, 2024.

Your legal rights are affected regardless of whether you do or do not act. Read this Notice carefully.

YOUR LEGAL RIGHTS & OPTIONS IN THIS SETTLEMENT

You must submit a valid Claim Form to receive money from this Settlement. Claim

Submit a Claim Forms must be submitted online by October 20, 2026 or, if mailed, postmarked no

later than October 20, 2026.

If you do nothing, you remain in the Settlement. You will not receive a Settlement

LD Payment and you will release your claims against Defendants.
You will not get any money from the Settlement, but you will not release your
Opt-Out claims against Defendants.

Your Request for Exclusion must be postmarked no later than October 5, 2026.

File an Objection

Stay in the Settlement but tell the Court why you think the Settlement should not be
approved. Objections must be postmarked no later than October 5, 2026.

Attend the Final
Approval Hearing

You can ask to speak in Court about the fairness of the Settlement, at your own
expense. See Question 18 for more details. The Final Approval Hearing is scheduled
for October 22, 2026, at 10:00 a.m. CDT in Room 204.
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BASIC INFORMATION

| 1. How do I know if I am affected by the Lawsuit and Settlement?

You are a Settlement Class Member if you received a prerecorded call from Crown on behalf of Altrua
and:

e Your phone number appeared in calling records obtained for this case, in which case you may
have received a Notice from the Settlement Administrator.

e Even if you did not get a Notice, you may still be part of the Settlement Class if your phone
number appears in the calling records obtained for this case. If you would like to check your
phone number against the calling records, please call the Settlement Administrator at (833) 930-
0158 and provide your name and cell phone number.

The Settlement Class excludes: (i) Defendants, their officers and directors; (ii) all Settlement Class
Members who timely and validly request exclusion from the Settlement Class; and (ii1) any judges
assigned to this case and their staff and immediate family.

This Notice explains the nature of the Lawsuit and claims being settled, your legal rights, and the benefits
to the Settlement Class.

\ 2. What is this case about?

The case is called Finley v. Altrua Ministries et al., Case No. 2026CH000018, and it is filed in the Circuit
Court of LaSalle County, Illinois, Chancery Division (the “Lawsuit”). The person who sued is called the
“Plaintiff” and the companies he sued, Altrua and Crown are known as the “Defendants” in this case.

The Plaintiff filed a lawsuit against Defendants, individually, and on behalf of a group of people who may
have similar claims.

The Lawsuit alleged that Defendants violated a federal law called the Telephone Consumer Protection
Act (“TCPA”) by placing prerecorded calls to cellular telephone numbers without prior express consent.
Defendants deny all wrongdoing. The Court has not decided who is right.

\ 3. Why is there a Settlement?

By agreeing to settle, both sides avoid the cost, disruption, and distraction of further litigation. The
Plaintiff/Settlement Class Representative, Defendants, and their attorneys believe the proposed Settlement
is fair, reasonable, and adequate and, thus, in the best interests of Settlement Class Members. The Court
did not decide in favor of the Plaintiff or Defendants. Full details about the proposed Settlement are found
in the Settlement Agreement available at www.AltruaCrownTCPASettlement.com.

\ 4. Why is this a class action?

In a class action, one or more people called a “Settlement Class Representative” sue on behalf of all people
who have similar claims. All these people together are the “Settlement Class” or “Settlement Class
Members.”

\ 5. How do I know if I am included in the Settlement?

You are a Settlement Class Member if you are an individual in the United States to whom Defendants
placed a phone call (1) through the use of AIRudder, (2) to a telephone phone number (3) from December
2, 2024 through December 11, 2024.

If you are not sure whether you are included as a Settlement Class Member, or have any other questions
about the Settlement, visit www.AltruaCrownTCPASettlement.com, call toll free (833) 930-0158, or
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write to: Finley v. Altrua Ministries et al., c/o Kroll Settlement Administration LLC, P.O. Box 225391,
New York, NY 10150-5391.

THE SETTLEMENT BENEFITS

\ 6. What does this Settlement provide?

The proposed Settlement will provide the following benefits to Settlement Class Members:

Up to a $700.00 Settlement Payment. The Settlement creates a maximum fund of $1,100,000.00. Claim
Settlement Payments may be reduced on a pro rata basis such that the total Approved Claims, Notice and

Administrative Expenses, Fee Award and Costs, and Service Award does not exceed the Aggregate Cap
of $1,100,000.00.

‘ 7. How to submit a Claim Form

All Claim Forms will be reviewed by the Settlement Administrator for completeness and plausibility. You
must file a Claim Form to get money from the proposed Settlement. Claim Forms must be submitted
online by October 20, 2026, or postmarked no later than October 20, 2026. You can download a Claim
Form at www.AltruaCrownTCPASettlement.com or you can call the Settlement Administrator at
(833) 930-0158 for a Claim Form.

\ 8. What am I giving up as part of the Settlement?

If you stay in the Settlement Class, you will be eligible to receive benefits, but you will not be able to sue
Defendants and each of their past, present, and future members, owners, direct and indirect parents,
subsidiaries, managers, divisions, predecessors, successors, holding companies, and affiliated companies
and corporations, and each of the past, present, and future directors, officers, managers, employees,
contractors, general partners, limited partners, investors, controlling persons, owners, trustees, principals,
agents, associates, administrators, insurers, reinsurers, shareholders, attorneys, accountants, advisors,
consultants, assignors, assignees, representatives, fiduciaries, predecessors, successors, divisions, joint
ventures, or related entities of those companies including, but not limited to, the vendors, subvendors,
contractors, subcontractors, and service providers retained to make calls (or which was involved in making
calls for which another of the Released Parties) for any and all claims, causes of action, suits, obligations,
debts, demands, agreements, promises, liabilities, damages, losses, controversies, costs, expenses, and
attorneys’ fees of any nature whatsoever, whether based on any federal law, state law, common law,
territorial law, foreign law, contract, rule, regulation, any regulatory promulgation (including, but not
limited to, any opinion or declaratory ruling), common law or equity, whether known or unknown,
suspected or unsuspected, asserted or unasserted, foreseen or unforeseen, actual or contingent, liquidated
or unliquidated, punitive or compensatory, of every nature and description whatsoever, as of the date of
the signature of the Settlement Agreement, that arise out of or relate in any way to the Released Parties’
use of telephone calls, text messages, or SMS messages to contact or attempt to contact members of the
Settlement Class. This release expressly includes, but is not limited to, all claims under the Telephone
Consumer Protection Act, 47 U.S.C. § 227, et seq. (the “TCPA”) related to telephone calls placed as well
as text and SMS messages sent by Crown Administrators, Inc. d/b/a Health Admins on behalf of Altrua
Ministries d/b/a Altrua HealthShare and any corollary or state laws similar to the TCPA and Telemarketing
Sales Rule (“TSR”), or enactment of any other statutory, regulatory or common law claim arising
thereunder. The release of any third parties is limited to any actions taken by or on behalf of either Crown
or Altrua.

The Settlement Agreement, which includes all provisions about settled claims, releases, and the Releasees,
is available at www.AltruaCrownTCPASettlement.com.




The only way to keep the right to sue is to exclude yourself (see Question 10), otherwise, you will be
included in the Settlement Class, and, if the Settlement is approved, you give up the right to sue for the
claims in this case.

\ 9. Will the Settlement Class Representative receive compensation?

Yes. If approved by the Court, the Settlement Class Representative will receive a Service Award Payment
of up to $5,000.00, to compensate him for his services and efforts in bringing the Lawsuit. The Court will
make the final decision as to the amount, if any, to be paid to the Settlement Class Representative.

EXCLUDE YOURSELF

\ 10. How do I exclude myself from the Settlement?

If you do not want to be included in the Settlement, you must send a timely written Request for Exclusion
(or “Opt-Out Request”). The Opt-Out Request must include the name of the Action, your full name,
current address, personal signature, and the words “Request for Exclusion” or a comparable statement that
indicates you do not wish to participate in the Settlement.

Y our written Request for Exclusion must be postmarked no later than October 5, 2026 to: Finley v. Altrua
Ministries et al., ¢c/o Kroll Settlement Administration LLC, P.O. Box 225391, New York, NY 10150-
5391.

Instructions on how to submit a Request for Exclusion are available at
www.AltruaCrownTCPASettlement.com, or from the Settlement Administrator by calling (833) 930-
0158.

If you exclude yourself, you will not be able to receive any cash benefit from the Settlement, and you
cannot object to the Settlement at the Final Approval Hearing. You will not be legally bound by anything
that happens in the Lawsuit, and you will keep your right to sue the Defendants on your own for the claims
that this Settlement resolves.

Requests for Exclusion may only be submitted on your own behalf. You may not submit a Request for
Exclusion for another person or submit one Request for Exclusion on behalf of multiple Settlement Class
Members.

\ 11. If I do not exclude myself, can I sue later?

No. If you do not exclude yourself from the Settlement, and the Settlement is approved by the Court, you
forever give up the right to sue the Released Parties (listed in Question 8) for the claims this Settlement
resolves.

\ 12. What happens if I do nothing at all?

If you do nothing, you will be bound by the Settlement if the Court approves it, you will not get any money
from the Settlement, and you will not be able to start or proceed with a lawsuit, or be part of any other
lawsuit against the Released Parties (listed in Question 8) about the Released Claims at any time.

THE LAWYERS REPRESENTING YOU

\ 13. Do I have a lawyer in the case?

Yes. Cassandra Miller of Strauss Borrelli PLLC and Anthony Paronich of Paronich Law, P.C. (called
“Settlement Class Counsel”) represent the interests of all Settlement Class Members in this case. You will



not be charged for these lawyers. If you want to be represented by your own lawyer, you may hire one at
your own expense.

\ 14. How will the lawyers be paid?

Settlement Class Counsel will apply to the Court for an award of attorneys’ fees and costs of up to
$366,666.67 to be paid by Defendant. A copy of Settlement Class Counsel’s Motion for attorneys’ fees,
costs, expenses, and Service Award Payment for the Settlement Class Representative will be posted on
the Settlement Website, www.AltruaCrownTCPASettlement.com, before the Final Approval Hearing.
The Court will make the final decisions as to the amounts to be paid to Settlement Class Counsel and may
award less than the amount requested by Settlement Class Counsel.

OBJECTING TO THE SETTLEMENT

15. How do I tell the Court that I do not like the Settlement?

If you want to tell the Court that you do not agree with the proposed Settlement or some part of it, you
must file an objection with the Court telling it why you do not think the Settlement should be approved.

Objections must be submitted in writing and include all the following information:
(1) the name of the Action;
(i)  the Settlement Class Member’s full name and current mailing address;

(ii1))  a statement that states with specificity the grounds for the objection, as well as any documents
supporting the objection;

(iv)  the identity of any attorneys representing the objector;

(v) a statement regarding whether the Settlement Class Member (or his/her attorney) intends to
appear at the Final Approval Hearing;

(vi)  information identifying the objector as a Settlement Class Member, including proof that the
objector is within the Settlement Class; and

(vii) the signature of the Settlement Class Member and their attorney.

Your objection must be filed with the Clerk of Court and include the case name and docket number, Finley
v. Altrua Ministries et al., Case No. 2026CH000018, in the Circuit Court of LaSalle County, Illinois,
Chancery Division, to be received no later than October 5, 2026 at:

Attn: Clerk of the Court
Circuit Court of LaSalle County, Illinois, Chancery Division
119 West Madison St.
Ottawa, IL 61350

You must also send a copy of the written objection to the Settlement Administrator, Settlement Class
Counsel, and Defendants’ Counsel postmarked or emailed no later than the Objection Deadline.

SETTLEMENT ADMINISTRATOR

Finley v. Altrua Ministries et al.
c/o Kroll Settlement Administration LLC
P.O. Box 225391
New York, NY 10150-5391




CLASS COUNSEL DEFENDANT’S COUNSEL
Anthony I. Paronich Simon Fleischmann
Paronich Law, P.C. Troutman Pepper Locke LLP
350 Lincoln Street, Suite 2400 111 S. Wacker Drive, Suite 4100
Hingham, MA 02043 Chicago, IL 60606
(508) 221-1510 (312) 443-0700
anthony@paronichlaw.com Simon.fleischmann@troutman.com
Cassandra P. Miller Michael Bergerson, Jr.
STRAUSS BORRELLI PLLC Barnes & Thornburg LLP
One Magnificent Mile 1 N. Wacker Drive, Suite 4400
980 N. Michigan Ave., Suite 1610 Chicago, IL 60606
Chicago, IL 60611 (312) 357-1313
Telephone: (872) 263-1100 MBergerson@btlaw.com
Facsimile: (872) 263-1109
cmiller@straussborrelli.com

If you do not submit your objection with all requirements, or if your objection is not received by
October 5, 2026, you will be considered to have waived your right to object to the Settlement or to be
heard at the Final Approval Hearing, will be forever barred from making any objection to the Settlement,
and will be bound by the Settlement, including the Release, if it is approved by the Court.

\ 16. What is the difference between objecting and asking to be excluded?

Objecting is simply telling the Court that you don’t like something about the Settlement. You can object
only if you stay in the Settlement Class. Excluding yourself is telling the Court that you don’t want to be
part of the Settlement Class. If you exclude yourself, you have no basis to object because the Settlement
no longer affects you.

THE FINAL APPROVAL HEARING

| 17. When and where will the Court decide whether to approve the Settlement?

The Court will hold the Final Approval Hearing on October 22, 2026, at 10:00 a.m. CDT in the Circuit
Court of LaSalle County, Illinois, Chancery Division, and may also be held virtually. The hearing may be
moved to a different date, time, or location without additional notice, so it is recommended that you
periodically check www.AltruaCrownTCPASettlement.com for updated information.

At the hearing, the Court will consider whether the proposed Settlement is fair, reasonable, adequate, and
is in the best interests of Settlement Class Members, and if it should be finally approved. If there are valid
objections, the Court will consider them and will listen to people who have asked to speak at the hearing
if the request was made properly. The Court will also consider the award of attorneys’ fees, costs, and
expenses to Settlement Class Counsel and the request for a Service Award Payment to the Settlement
Class Representative.

‘ 18. Do I have to come to the hearing?

No. You are not required to come to the Final Approval Hearing. However, you are welcome to attend the
hearing at your own expense.



If you submit an objection, you do not have to come to the hearing to talk about it. If your Objection was
submitted properly and on time, the Court will consider it. You also may pay your own lawyer to attend
the Final Approval Hearing, but that is not necessary. However, you must follow the requirements for
making objections in Question 15, including the requirements for making appearances at the hearing.

\ 19. May I speak at the hearing?

Yes. You can speak at the Final Approval Hearing, but you must ask the Court for permission. To request
permission to speak, you must file an objection according to the instructions in Question 15, including all
the information required for you to make an appearance at the hearing. You cannot speak at the hearing
if you exclude yourself from the Settlement.

GET MORE INFORMATION

\ 20. How do I get more information about the Settlement or update my address?

This is only a summary of the proposed Settlement. If you want additional information about this Lawsuit,
including a copy of the Settlement Agreement, the Complaint, the Court’s Preliminary Approval Order,
Settlement Class Counsel’s Motion for attorneys’ fees, costs, expenses, and Service Award Payment for
the Settlement Class Representative, and/or need to update your contact information, please visit
www.AltruaCrownTCPASettlement.com, or call (833) 930-0158. You may also contact the Settlement
Administrator at: Finley v. Altrua Ministries et al., c/o Kroll Settlement Administration LLC, P.O. Box
225391, New York, NY 10150-5391.

PLEASE DO NOT ADDRESS ANY QUESTIONS ABOUT THE SETTLEMENT OR
LITIGATION TO THE CLERK OF THE COURT, THE JUDGE, DEFENDANTS, OR
DEFENDANTS’ COUNSEL.
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