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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

If you were a Georgia citizen and paid an overdraft fee to 
SunTrust Bank resulting from an ATM or debit card 

transaction at any time from July 12, 2006 to April 15, 2014, 
and did not receive a refund of that fee, your legal rights may 
be affected by a proposed settlement of a class action lawsuit. 

Please read this Notice carefully. 
The State Court of Fulton County, Georgia authorized this Notice. This is not a solicitation from a 
lawyer. Please do not contact the Clerk, the Court, or Truist Bank, as they cannot answer any 
questions you may have or give any advice about the lawsuit. 

What Is This Notice About? 

A settlement—between SunTrust Bank (“SunTrust”) (now Truist Bank) and a class of SunTrust 
deposit account holders—has been proposed in a class action lawsuit pending in the State Court of 
Fulton County, Georgia (“Settlement”). The case is Bickerstaff v. SunTrust Bank, Civil File No. 
10EV010485. The Court has granted preliminary approval of the proposed Settlement, which is 
available on the Settlement Website: www.SunTrustOverdraftClassAction.com. 

The lawsuit relates to overdraft fees that SunTrust charged to Georgia citizens in connection with 
overdrafts arising from certain ATM and debit card transactions. The Class claims that these overdraft 
fees constitute interest and, as a result, that SunTrust violated Georgia’s usury laws (which limit the 
amount of interest a lender can charge), committed conversion, and is liable for money had and 
received. SunTrust denies that the fees it charged in connection with overdrafts constitute interest and 
further denies that it violated any law or is liable for any of the claims asserted in the lawsuit. More 
information about the lawsuit is included below and in the case materials posted at 
www.SunTrustOverdraftClassAction.com.  

The Class Representative and SunTrust have agreed to settle the lawsuit (the “Settlement”) to avoid 
the expense and uncertainty of further litigation. The Class Representative and Class Counsel believe 
that the Settlement is fair, adequate, and reasonable to the members of the Settlement Class and 
support the Settlement. The Settlement binds a class of certain SunTrust account holders who have 
been charged an overdraft fee on certain ATM or debit card transactions between July 12, 2006 and 
April 15, 2014 (the “Settlement Class” or “Settling Class Members”). You may be part of the 
Settlement Class.  By entering into this Settlement, Truist does not admit wrongdoing or liability as 
to any matter whatsoever.   

The Court will hold a Fairness and Final Approval Hearing to determine whether to grant final 
approval of the proposed Settlement. If the Settlement is approved, the Court will enter an order that, 
among other things, requires SunTrust to make cash payments to a settlement fund to be used to pay 
qualifying Settling Class Members (“Settlement Funds”), and releases Settling Class Members’ 
claims against SunTrust that they could have raised in the lawsuit. 

If the Court grants final approval of the Settlement and the Settlement becomes final, all Settling 
Class Members who do not request exclusion from the Settlement Class will receive a Claim Form 
by mail and/or email. The Claim Form is not yet available, and the deadline to submit it has not yet 
been set. Settling Class Members must complete and submit a valid Claim Form by the deadline 
to be eligible for money from the Settlement. 
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Am I a Member of the Settlement Class? 

You are a Member of the Settlement Class if you meet the definition in the Court’s Class Certification 
Order as modified by the Georgia Court of Appeals, which is: 

Every person who had or has one or more accounts with SunTrust Bank that were not closed before 
June 1, 2010 and who from July 12, 2006, to April 15, 2014: 

 had at least one overdraft of $500 or less resulting from an ATM or debit card transaction; 
 paid any overdraft fees as a result of the transaction; and 
 did not receive a refund of those fees; 

AND 

 was a Georgia citizen on July 12, 2010 and continuously remained a Georgia citizen through 
October 6, 2017. 

If you believe you may be a member of the Settlement Class, but you did not receive a copy of the 
postcard Notice by either mail or email, you must contact the Settlement Administrator immediately 
by calling 877-239-8765 or writing to info@SunTrustOverdraftClassAction.com. 

What Are My Rights and Choices? 

You may: Summary Deadline Read more 

Stay in the 
Settlement 
Class and 
not Object 

Settling Class Members do not need to do 
anything now. If you are a Settling Class 
Member: 

• You will be entitled to a cash payment 
from the Settlement Funds if you submit 
a timely and valid Claim Form. 

• Once the Settlement becomes final, you 
will be bound by Court rulings and 
included in the judgment in this case. 

• You may enter an appearance through 
counsel, but you do not need to. 

None yet; Claim 
Forms will be 
sent to all 
Settling Class 
Members later 

Section 9.A 
and 10 below 

Request 
Exclusion 
from the 
Settlement 
(“Opt Out”) 

You can ask to be excluded from the 
Settlement Class in writing. If you are 
excluded from the Settlement, you will not 
receive any of the Settlement Funds. The 
Court will exclude from the Settlement Class 
any Class Member who submits a timely and 
valid request for exclusion. 

Post Marked by 
April 20, 2026 
(Received by 
May 4, 2026) 

Section 9.B 
below 

Stay in the 
Settlement 
Class but 
Object to the 
Settlement 

To object to the Settlement you must file a 
written statement with the Court that 
contains certain specific information. You 
can also ask to speak at the Fairness and Final 
Approval Hearing about your objections. 

Filed with the 
Court by  
April 20, 2026 

Section 9.C 
below 
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BASIC INFORMATION 

1. What is this lawsuit about? 

A Georgia SunTrust consumer deposit account holder, on behalf of himself and a proposed class of 
similarly situated people, filed a lawsuit against SunTrust alleging that SunTrust’s overdraft fees on 
certain transactions constitute interest, and therefore violate Georgia’s usury laws, which limit the 
amount of interest a lender may charge. The lawsuit further alleges that, in assessing and collecting 
these overdraft fees, SunTrust committed conversion and is liable under a theory of money had and 
received. SunTrust denies that the overdraft fees constitute interest and denies that it is liable to any 
member of the class under any of the theories alleged in the lawsuit. 

2. What is a class action lawsuit? 

In a class action lawsuit, one or more people, called “class representatives,” sue on behalf of other 
people who have similar claims. All these people together are called a “class” or “class members.” 
Because a class action affects the rights of all class members, the Court must find that certain 
requirements are met to ensure that class treatment is appropriate and that the rights of the class 
members are being adequately represented. Only then will the Court “certify” a class, as the Court 
has already done here. After a class has been certified, the Court decides all the issues in the lawsuit 
for all class members. The decisions of the Court are binding on all class members. 

3. What is the status of the lawsuit? 

This case was filed on July 12, 2010. On October 6, 2017, the Court certified a class (as clarified by 
the Court on March 4, 2024 and by the Georgia Court of Appeals on February 20, 2025—defined and 
discussed in Section 4 below) (the “Class”) and named a Class Representative. The Class 
Representative is Charles Daniel Bickerstaff.  

The Georgia Court of Appeals held that (a) members of the certified Class who had closed their 
SunTrust accounts before June 1, 2010 must arbitrate their claims and (b) members of the certified 
Class may not assert claims based on overdraft fees charged after April 15, 2014, because of an 
amendment to Georgia’s usury laws. SunTrust Bank v. Bickerstaff, 375 Ga. App. 37 (2025). 

Otherwise, the Court has not yet reached a final decision in favor of either the Class or SunTrust. 
Instead, the Class Representative and SunTrust have agreed to a Settlement with the Settlement Class 
to avoid the expense and uncertainty of further litigation. 

4. What is the definition of the Settlement Class in this case? 

On March 4, 2024, the Court defined the certified Class as follows: 

Every person who was a Georgia citizen on the date Plaintiff filed this Complaint [July 12, 
2010], and has thereafter continuously remained through October 6, 2017, a citizen of Georgia 
who had or has one or more accounts with SunTrust Bank and who, from July 12, 2006 to 
October 6, 2017 (i) had at least one overdraft of $500.00 or less resulting from an ATM or 
debit card transaction (the “Transaction”); (ii) paid any Overdraft Fees as a result of the 
Transaction; and (iii) did not receive a refund of those fees. 

The Settling Class Members are the members of the certified Class described above whose SunTrust 
deposit accounts were not closed before June 1, 2010, and who have claims based on overdraft fees 
charged between July 12, 2006 and April 15, 2014, excluding 158 individuals who previously opted 
out of the class (the “Settling Class Members” or “Settlement Class”).   
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For purposes of this definition, an Overdraft Fee includes any fee or charge paid in connection with 
an overdraft, including but not limited to an overdraft fee, insufficient funds fee, NSF fee, and/or 
extended overdraft fee, but does not include fees charged when an overdraft is covered by transferring 
the account holder’s own money from one of the account holder’s accounts to another. 

If you received a postcard Notice addressed to you in the mail or an email Notice, available records 
suggest that you may meet the above criteria.  

5. Do I need to do anything if I did not get a Notice in the mail or in my email? 

Yes. If you believe you are a Settlement Class Member but did not receive a postcard Notice in the 
mail or an email Notice, you must contact the Settlement Administrator immediately. You can contact 
the Settlement Administrator at 1-877-239-8765 or info@SunTrustOverdraftClassAction.com.  

However, if you are included in the definition of the Settlement Class, you are a Settlement Class 
Member even if you did not get a Notice by mail or email. That means you have all the legal rights 
and choices described in this Notice, and you must exercise them in the time allowed. It also means 
that you will be bound by the Court’s orders and the judgment in this case. 

If you are a Class Member but did not get a Notice by mail or email, you will not receive a Claim 
Form by mail or email, and you will not be able to get any money from the Settlement. Please contact 
the Settlement Administrator to update your address so that you will receive a Claim Form. 

THE BENEFITS OF THE SETTLEMENT 

6. What does the Settlement provide? 

The Settlement requires SunTrust to pay a maximum amount of $240,000,000 (“Settlement 
Amount”).  Settling Class Members who comply with the claims process shall be paid a partial refund 
for Overdraft Fees paid and interest on those fees from that maximum amount after other fees and 
costs are deducted.   

The Court may award an incentive payment to the Class Representative in an amount of up to 
$200,000.  The Court may also award Class Counsel attorney’s fees of up to 33 1/3% of the Settlement 
Amount, and the Court may also reimburse Class Counsel for costs and expenses that they incurred 
in prosecuting the case, in an amount of up to $3,000,000.   

After the attorneys’ fees, costs and expenses, and incentive payment are deducted from the Settlement 
Amount, along with the costs of administering the notice and claims process, the remaining funds 
will be the “Net Settling Class Member Funds.” Class Members who submit valid claims as set forth 
in Question 7 below will be entitled to a portion of the Net Settling Class Member Funds.  The funds 
will be allocated among the Settling Class Members’ accounts as set forth in Question 8 below, and 
may be claimed as set forth in Question 7. 

For each Settling Class Member who timely submits a claim form, the Settlement Administrator will 
send a check or digital transfer via Zelle. In order to receive a payment from the Settlement Funds, 
Settling Class Members must properly complete and timely submit a Claim Form. Specific 
Claim Forms are not yet available. They will be sent to Settling Class Members via mail and/or email 
if the Court approves the Settlement.  

7. What do I need to do to get a payment from the Settlement Funds? 

If the Settlement is approved by the Court after the Fairness and Final Approval Hearing (see Sections 
13–14 below) and becomes final, the Net Settling Class Member Funds (see Section 6 above) will be 
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available for Settling Class Members to claim. The Settlement will not become final until the time to 
appeal the Court’s approval has expired or any appeals or attacks on that approval are resolved 
without resulting in a material change to the Settlement terms. 

To receive a payment, a Settling Class Member must complete a specific Claim Form for each eligible 
account and submit it by the deadline. Specific Claim Forms are not yet available, and the deadline 
has not yet been set. Claim Forms will be mailed and emailed to each Settlement Class Member for 
whom that contact information is available after the Court approves the Settlement.  

A Claim Form will be able to be submitted via mail or online. A Settling Class Member needs to 
submit a Claim Form for each eligible account. SunTrust records already identify Settling Class 
Members and the amount of their Overdraft Fees.    

The Claim Form will require that the Settling Class Member affirm under penalty of perjury that he 
or she was a citizen of Georgia on July 12, 2010 and continuously remained a Georgia Citizen through 
October 6, 2017, and to sign his or her name (electronically for online submissions).  A “Georgia 
Citizen” is an individual who, throughout the above time period, (i) was a U.S. citizen and (ii) made 
Georgia their home. 

8. How will the Net Settling Class Member Fund be allocated and distributed to the 
Settling Class Members? 

The Net Settling Class Member Fund will be allocated to each account associated with one or more 
Settling Class Members so that each account is allocated its pro rata share of the Net Settling Class 
Member Funds. The detailed distribution plan approved by the Court can be found here 
SunTrustOverdraftClassAction.com.     

To summarize the Distribution Plan, an expert will use the account data that SunTrust produced in 
this case, and will calculate a “Settlement Payment” for each account associated with a Settling Class 
Member.   

The expert will calculate an “Account Total” by adding up the amount of all of the relevant 
unrefunded Overdraft Fees and adding 7% simple interest per year from the date the account achieved 
a positive balance until December 31, 2025 (“Prejudgment Interest”). 

Next, each account’s proportional share of the settlement funds will be calculated by dividing the 
Account Total by the sum of all the Account Totals for all of the Settling Class Members’s Accounts 
(“Proportional Share”). 

Finally, each account’s “Settlement Payment” will be the account’s Proportional Share multiplied by 
the Net Settling Class Member Funds. 

If the Settlement Payment for an account is less than $5, the account will be entitled to a minimum 
payment of $5. 

According to SunTrust’s records, some accounts may be joint accounts associated with multiple 
Settling Class Members.  For these accounts, if only one Settling Class Member returns a Claim Form 
for that account, then that Settling Class Member will receive the full Settlement Payment associated 
with that account. If multiple Settling Class Members associated with the account submit Claim 
Forms for the same account, the Settlement Payment will be equally divided among those Settling 
Class Members. 

If a Settling Class Member does not timely submit a Claim Form, that Settling Class Member will not 
receive a check or any other payment. If no Settling Class Member submits a Claim Form for an 
account, the Settlement Payment for that account will not be paid and will remain with SunTrust. 
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All Settling Class Members will release their claims against SunTrust regardless of whether 
they make a Claim or receive any Settlement Payment. The specific release language appears 
in Section 5.1 of the Settlement Agreement, available here: 
www.SunTrustOverdraftClassAction.com.  

YOUR RIGHTS AND OPTIONS IN RESPONSE TO THIS NOTICE 

9. If I am a Settlement Class Member, what are my rights and options in response to this 
Notice? 

If you are a Settlement Class Member, you have three options in response to this Notice: (a) stay in 
the case and do nothing now; (b) request to be excluded from the Settlement Class; or (c) stay in the 
case but object to the proposed Settlement. 

A. Remaining in the Lawsuit 

If you want to remain in the lawsuit and receive a cash payment from the Settlement, you do not need 
to do anything at this time. Again, however, if you did not receive a postcard Notice by mail or email 
but believe you are a Settlement Class Member, then you must contact the Settlement Administrator 
immediately at 1-877-239-8765 or info@SunTrustOverdraftClassAction.com to provide your address 
or email address. 

As a Settling Class Member, you will be bound by all the Court’s past and future orders. You will not 
be able to sue SunTrust separately for any of the claims in this lawsuit. You may, but are not required 
to, participate in the case through your own lawyer if he or she files a Notice of Appearance as 
discussed in Section 11 below. 

If the Court approves the Settlement and the Settlement becomes final, Claim Forms will be sent via 
mail and/or via email. Your personal Claim Form is not yet available, and the deadline to submit it 
has not yet been set. You must complete and submit the Claim Form by the deadline in order to 
receive any money from the Settlement. 

B. Requesting Exclusion 

If you do not want to participate in this case or do not want to be bound by the Court’s orders, or if 
you want to sue on your own, then you must request exclusion in writing. The Court may exclude 
from the Settlement Class any Settlement Class Member who timely and properly requests exclusion 
by April 20, 2026. If you timely and properly request exclusion and the Court grants that request, 
you will retain whatever rights you may have to pursue a claim against SunTrust on your own. 

To request exclusion, you must send a letter containing all of the following: 

 Your name, current address, and telephone number; 
 The name of the lawsuit, Bickerstaff v. SunTrust Bank, Civil File No. 10EV010485; 
 The words “Request for Exclusion” at the top of the document or a clear and unqualified 

statement that you request exclusion from the Settlement Class; and 
 Your signature. 

If someone is acting on your behalf, the request must also include their name, address, email address, 
telephone number, position, and signature. 

You must mail your exclusion request to the Settlement Administrator at the address below so that it 
is postmarked by April 20, 2026. 
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SunTrust Overdraft Class Action 
Settlement Administrator  

PO Box 2873 
Portland, OR 97208-2873 

You cannot opt-out (exclude yourself) by telephone or by email.  

“Mass” or “class” requests for exclusion filed by third parties on behalf of a “mass” or “class” of 
Settlement Class members or multiple Settlement Class Members where the opt-out has not been 
signed by each and every individual Settlement Class Member will not be allowed. 

Your exclusion request must be received no later than May 4, 2026 or it will not be considered 
valid. 

C. Objecting to the Settlement 

All Settlement Class Members have the right to support, object to, or otherwise comment on all or 
part of the Settlement. For example, if you do not believe that the Settlement is fair, reasonable, or 
adequate, you could file an objection to the Settlement. 

For an objection to be considered by the Court, the objection must set forth: 

 The name of the lawsuit, Bickerstaff v. SunTrust Bank, Civil File No. 10EV010485; 
 Your full name, address, email address, and telephone number; 
 Your signature (the signature of counsel alone is not sufficient); 
 A statement of the reasons why you believes you are a member of the Settlement Class; 
 A statement that explains whether the objection applies only to you, a specific subset of the 

Settlement Class, or all Settling Class Members;  
 A statement that you object to the entire Settlement or part of the Settlement, and a statement 

of all grounds for the objection stated with specificity, accompanied by all legal support for 
the objection; 

 A description of all evidence to be presented at the Fairness and Final Approval Hearing in 
support of the objection, including a list of any witnesses, a summary of the expected 
testimony from each witness, and a copy of any documents or other non-oral material to be 
presented; 

 The identity of all counsel who represent you or have a financial interest in the objection, 
including any former or current counsel who may be entitled to compensation for any reason 
related to the objection to the Settlement or fee application; 

 Regarding any counsel who either drafted, edited or reviewed the objection, represents you, 
or has a financial interest in the objection, (1) a list of cases in which that counsel and/or 
counsel’s law firm have objected to a class action settlement within the preceding five years, 
and (2) a copy of any orders related to or ruling upon counsel’s or the firm’s prior objections 
that were issued by the trial and appellate courts in each listed case; 

 If you are represented by an attorney who intends to seek fees and expenses from anyone other 
than the objectors he or she represents, the objection must also include: (i) a description of the 
attorney’s legal background and prior experience in connection with class action litigation; 
(ii) the amount of fees sought by the attorney for representing the objector and the factual and 
legal justification for the fees being sought; and (iii) a statement regarding how the fees being 
sought are calculated; 

 Any and all agreements that relate to the objection or the process of objecting, whether written 
or verbal, between you or your counsel and any other person or entity; 

 A statement by you that (1) states the number of times in which you have objected to a class 
action settlement within the five years preceding the date that you file the objection, 
(2) identifies the caption of each case in which you have made such objection, and 
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(3) identifies or provides a copy of any orders related to or ruling upon your prior such 
objections that were issued by the trial or appellate courts in each listed case;  

 Copies of any evidence or documents you want the Court to consider; and 
 The identity of all representatives (including your or your counsel) who will attend the 

Fairness and Final Approval Hearing, and if you (or your lawyer) want to speak at the Fairness 
and Final Approval Hearing, a statement that they wish to speak at the Fairness and Final 
Approval Hearing. 

Your objection must be filed with the Court no later than April 20, 2026. See fultonstate.org for 
links to the Court’s authorized e-filing providers or mail your written objection to the Court at the 
address below:  

 Clerk – Civil Division 
State Court of Fulton County 

Suite J1-G900 
Attn: Adasha Battle and/or Denise Nichols  

185 Shirley Clarke Franklin Blvd. SW  
Atlanta GA 30303 

Copies of your objection (and of any entry of appearance filed by your counsel) must also be emailed 
to the following lawyers no later than April 20, 2026. 

CLASS COUNSEL COUNSEL FOR SUNTRUST BANK 

Michael B. Terry 
Jason J. Carter 

Jennifer L. Peterson 
Bondurant, Mixson & Elmore, LLP 

terry@bmelaw.com 
carter@bmelaw.com 

peterson@bmelaw.com 

Steven M. Pyser 
Williams & Connolly LLP 

spyser@wc.com 

If you file a timely and valid objection, the Court will consider your views. If the Court overrules your objection 
and issues an order approving the Settlement, then you will be bound by the terms of the Settlement.  

10.  What happens if I do nothing at this time? 

Settlement Class Members do not have to do anything yet to receive a cash payment from the 
Settlement. The judgment will include all Settlement Class Members. 

If you are a Settlement Class Member, you must submit a Claim Form at a later date to receive a cash 
payment from the Settlement. Claim Forms are not available yet. Claim Forms will be mailed and/or 
emailed to Settlement Class Members if the Court grants final approval of the Settlement.  

If the Court grants final approval of the Settlement and you are a Settling Class Member, you will not 
be able to separately sue SunTrust for the same legal claims that are the subject of this lawsuit. You 
will also be legally bound by all orders the Court issues and any judgments the Court makes in this 
class action.  

Section 5 of the Settlement Agreement describes the Releases, and Released Claims in necessary 
legal terminology, so please read this section carefully. The Settlement Agreement is available at 
www.SunTrustOverdraftClassAction.com.  
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THE LAWYERS REPRESENTING YOU 

11.  Do I have a lawyer in this case? 

Yes. The Court has appointed the following lawyers to represent the Class: 

Michael B. Terry 
Jason J. Carter 

Patrick C. Fagan 
Jeffrey W. Chen 

Jennifer L. Peterson 
Bondurant Mixson & Elmore, LLP 

1201 W. Peachtree St. NW, Suite 3900 
Atlanta, GA 30309 

C. Ronald Ellington 
C. Ronald Ellington, Attorney, P.C. 

4279 Gulf Pines Drive 
Sanibel, FL 33957 

J. Benjamin Finley 
The Finley Firm, P.C. 

200 13th Street 
Columbus, GA 31901 

These lawyers are called Class Counsel. They are working on behalf of the Settlement Class 
Members. However, any Settlement Class Member may, if they desire, enter an appearance through 
their own lawyer. This means that you would hire your own lawyer, at your own expense. Your lawyer 
must file a paper called a Notice of Appearance with the Court no later than April 20, 2026, and send 
copies to Class Counsel. 

12.  How much will Class Counsel be paid, and how will they be paid? 

Class Counsel will ask the Court to award attorneys’ fees of no more than 33 1/3% of the Settlement 
Amount, all to be paid from the Settlement Amount. They will also seek reimbursement of their costs 
and expenses incurred to prosecute this action of up to $3,000,000. Attorneys’ fees, costs, and 
expenses will be determined by the Court following a hearing and will be based upon the evidence 
presented and legal principles that govern such awards. The Court may award less than the amounts 
requested. The application will be posted at www.SunTrustOverdraftClassAction.com in accordance 
with the Court’s Preliminary Approval Order. 

THE COURT’S FAIRNESS AND FINAL APPROVAL HEARING 

13.  When and where will the Court decide whether to approve the Settlement? 

The Court will hold a Fairness and Final Approval Hearing at 1:30 p.m. on Tuesday, May 26, 2026 
in Courtroom 2A, Justice Center Tower, State Court of Fulton County, Georgia, 185 Shirley Clarke 
Franklin Blvd. SW, Atlanta, GA 30303. At the Fairness and Final Approval Hearing, the Court will 
consider all timely and valid objections, and will consider whether the Settlement is fair, reasonable, 
and adequate. The Court will also consider the motion for an award of attorneys’ fees and for 
reimbursement of costs and expenses, as well as the motion for an incentive payment to the Class 
Representative. The Court will listen to people who it deems have timely and validly asked to speak 
at the hearing. After the hearing, the Court will decide whether to grant final approval of the 
Settlement and the payment of attorneys’ fees, costs and expenses, and the Class Representative 
incentive payment. 

Note: The date and time of the Fairness Hearing are subject to change without further notice to the 
Settlement Class. The Court may also decide to hold the hearing via video conference or by telephone. 
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You should check the Settlement Website www.SunTrustOverdraftClassAction.com to confirm the 
date and time of the Fairness Hearing have not changed. 

14.  Do I have to come to the Fairness and Final Approval Hearing? 

No, you do not have to come to the Fairness and Final Approval Hearing. Class Counsel will answer 
any questions the Court has about the Settlement. But you and/or your lawyer are welcome to come 
at your own expense. 

CHANGE OF ADDRESS 

15.  What should I do if my address is different or I move? 

You must notify the Settlement Administrator of any change of address. You may update your address 
at www.SunTrustOverdraftClassAction.com. 

You may also contact the Settlement Administrator at 1-877-239-8765, email 
info@SunTrustOverdraftClassAction.com or by writing to:  

SunTrust Overdraft Class Action 
Settlement Administrator  

PO Box 2873 
Portland, OR 97208-2873 

You should also contact the Settlement Administrator if the postcard Notice reached you at an address 
different from the address on the label, or if you would prefer that all further information about the 
lawsuit be mailed to a different address. 

GETTING MORE INFORMATION 

16.  Are more details about the lawsuit and Settlement available? 

This Notice summarizes the lawsuit and Settlement. More details are in the pleadings filed in this 
lawsuit. You can read these documents at the Fulton County State Court, 185 Shirley Clarke Franklin 
Blvd. SW, Atlanta, Georgia, 30303. The First Amended Complaint, SunTrust’s Answer, the Georgia 
Supreme Court’s Opinions, the most recent Georgia Court of Appeals’ opinion, the Trial Court’s 
Order certifying the Class, the Motion for Approval of Class Settlement, and the Motion for Approval 
of Attorneys’ Fees and Class Representative Award are also available at 
www.SunTrustOverdraftClassAction.com. 

You can also get more information or have questions answered by calling the Settlement Administrator 
at 1-877-239-8765, email to info@SunTrustOverdraftClassAction.com, or by writing to: 

SunTrust Overdraft Class Action 
Settlement Administrator  

PO Box 2873 
Portland, OR 97208-2873 

Please do not contact the Clerk, the Court, or Truist Bank, as they cannot answer any questions 
you may have or give any advice about the lawsuit. 


